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A Better Way to
Process Payments

By partnering with CSG Forte and 
WasteWORKS, you can take payments 
confidently either in-person or online, 
maintain card on file, and experience 
real-time reporting that works for you.

Meet CSG Forte:
A Leader in Government Payments
Since 1998, CSG Forte has helped more than 10,000 local and 
state government agencies take payments, so we understand 
the importance of building the right solutions to meet your 
needs. We pride ourselves on customer service, just like 
WasteWORKS does. This means you’re our number one priority, 
and your satisfaction matters. 

That’s Why We’re Excited to Announce the 
WasteWORKS – CSG Forte Integration Solution

CSG Forte’s powerful payment processing solution is fully 
integrated into WasteWORKS’ cashiering platform to reduce 
manual processes and manual keying/accounting errors that 
many customers experience when using a separate or non-
integrated payment solution. 

The integration into the V400C contactless, EMV/chip-enabled 
credit card terminal offers you the most up-to-date and secure 
payment processing at the point-of-sale.
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More Reasons to Partner With CSG Forte and WasteWORKS:

More options in accounting 
Don’t get stuck manually processing Void 

and Split Tender transactions. Process these 
payment types in one step right within the 

WasteWORKS cashiering application. 

No Cost Service Fee Processing 
Balance your budget by passing the cost 

on to the hauler or the resident with 
our service convenience fee model. 

CSG Forte doesn’t charge a set-up or 
annual maintenance fee for this service. 

Live customer support 
If you have questions or need assistance, call 

and talk to our expert support team.

Learn more at:  go.forte.net/wasteworks
Contact us: 866.290.5400 | governmentsales@forte.net

http://go.forte.net/wasteworks

