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Expand Your Payment Options
Accept ACH/EFT transactions with ease.

Today’s customers want it all—a secure, easy way to make payments 
anytime, anywhere.

CSG Forte’s versatile payment solutions let you accept ACH and 
eCheck payments over any channel your customers use, from in 
person to online to over the phone.

Whether you want a system out-of-the-box or fully customizable, we 
have options to help you best serve your customers and stay secure. 
And you’ll rest assured knowing we’re a trusted name in payment 
solutions.

You can count on 
our solution to 
deliver true impact 
to your revenue 
management.

A simple, efficient payment method.
�	 Get paid faster 
	 Same-day ACH late and flexible cut-off times for 
	 next-day funds availability and Sunday processing 
	 for Monday posting.

	 Lower costs 
	 Process ACH payments for less than  the cost 
	 of credit card payments.

	 Manage recurring payments  
	 Use ACH processing for subscriptions, payroll,  
	 memberships and more.

Streamline ACH and card payments
with CSG Forte’s flexible solutions
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Leverage CSG Forte’s value-added 
services for additional protection
	� Account verification 

Improve ACH performance with CSG Forte  
Verify, gaining insights into whether an  
account is inactive or high risk so you can  
avoid unnecessary fees. This service meets  
Nacha’s fraud detection mandate for 
ACH processing.

	� Check recovery 
Avoid non-sufficient funds by re-presenting 
returned checks with CSG Forte’s 
Direct Recovery.

Use ACH anywhere you accept 
payments.
�	 Online – Accept secure online 
	 payments with CSG Forte’s Checkout 
	 and BillPay solutions. 

	 On the go – Process ACH payments 
	 on any mobile device. 

	 By phone – Automate payment  
	 acceptance over the phone so 
	 customers can pay anytime.

Call 
866-290-5400 sales@forte.net forte.net

Email Visit 

Meet Dex.
Dex is a cloud-based platform that provides 
complete payments management in one location.  
Reporting, dispute management
and more—right at your fingertips.


